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MARYLAND DEPARTMENT OF AGING INTERNSHIP APPLICATION


	

Applicant Name:  _________________________________________________________

Field of Study:  ___________________________________________________________

Semester Applying for:  ____________________________________________________

Phone Number:  __________________________________________________________

Email Address:  ___________________________________________________________

Agency/Facility:           Maryland Department of Aging

Internship Location: 301 W. Preston Street, Suite 1007, Baltimore, MD 21201



	
Internship Description:  
Maryland Access Point (MAP) Maryland Access Point, Maryland’s network of Aging and Disabilities Resource Centers, serves as a single entry point for individuals seeking to learn about long-term services and support (LTSS). The goal of MAP is to reduce the frustration that older adults, those living with a disability, and their caregivers experience when trying to navigate supportive services to meet their needs. There are 24 MAP sites embedded throughout the 19 Area Agency on Aging (AAAs) serving all of Maryland’s Counties. 

The Department serves as an extension of the MAP network and fields more than 700 calls per month from constituents needing assistance with connecting to services and support. Interns will work with Maryland Access Point staff to learn about the wide array of LTSS available and will work with clients calling the Department to address their needs and direct individuals seeking support to the appropriate resources and local MAP office. 

Interns will gain extensive knowledge of services and support to address the needs of older adults and those living with disabilities and an understanding of the challenges that exist and the difficulty individuals face when trying to connect with resources. They will develop effective communication, service navigation, and case management skills and will gain experience working with some of Maryland’s most vulnerable populations. This internship is aimed at giving participants the skills necessary to be successful in providing aging services, developing policy and grants administration at the State level, and program evaluation for the purpose of process improvement. 
Interns will be given the opportunity to participate in a variety of departmental meetings to increase their knowledge and understanding of State governance, partnership development, grants management and aging services. 

Time Commitment:
Interns are required to commit to at least one semester (3 months or 12 weeks). The opportunity to extend the duration of the internship may be available. Participants may select to work either 20 hours per week for 12 weeks for a total of 240 hours, or 10 hours per week for 12 weeks for a total of 120 hours.  

Teleworking hours worked must be between 8 A.M. to 6 P.M, Monday-Friday.  


	
Salary:
This is an unpaid internship. College credits may be arranged upon request.  



	

Job Duties/Responsibilities 
As a result of this internship opportunity, students will: 
1. Learn about the wide array of long-term services and support available to support Maryland’s older adult and disabled population.
2. Develop the skills necessary to effectively communicate information regarding LTSS services and support to individuals in need and successfully connect individual callers with services to address their needs. 
3. To provide direct support to a minimum of 10 callers per week for the duration of the internship. 
4. Work with local MAP staff and the AAA network to provide resources and technical support. 
5. Aid in the development and improvement of resource guides/materials used to support the MAP network. 
6. Make recommendations regarding process improvements based on trends, challenges, and successes experienced throughout the internship.


	


Requirements: 

[bookmark: _GoBack]● Currently enrolled in an accredited university
● Strong organization, communication, and interpersonal skills
● The ability to prioritize time-sensitive assignments and meet deadlines 
● Proficient in Microsoft Office Suite 



	
Certification: 

Do you have U.S. citizenship or a permanent resident card?  Yes ____    No_____

 By checking this box, I certify that I have read and understand the information listed above. 


How to Apply:
Please send this application, a resume, and cover letter to mdoa.marylandaccesspoint@maryland.gov with the subject “First Name Last Name - Intern Application”. A phone interview may be requested after the review of your application.  


Questions About the Internship:
Please direct all questions about the internship to mdoa.marylandaccesspoint@maryland.gov
or call 410-767-0755 for more information.
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